
10 rules for getting ISO 9001 

What is ISO 9001 and how do we become 
certified? 
 
ISO 9001 is a QA management standard.  Note 
that it is management standard, not a 
performance standard.  It is not a just matter of 
doing the right thing; it is also how you approach 
that in an auditable, sustainable and improving 
way.  
 

Internationally renowned health, safety, 
environmental and quality expert  
Phil Chambers  gives his top ten tips for becoming 
ISO 9001 certified 

 
 
There are two steps to 
gaining certification: 
 
• Setting up and 
implementing 
management systems 
to cover the clauses in 
the ISO 9001 standard. 
 
•Being audited by a 
UKAS-accredited 
certification body.  This 
requires initial 
certification visits and 
then repeat visits to 
maintain certification. 

See more from the  Business Boffin at www.strategicsafety.co.uk 


